Terms of Use
1. Your Relationship with Makible
1.1 Your use of Makible’s services, website, content and products (collectively, the “Services”) are
subject to a legal agreement between you and Makible.
1.2 This legal agreement consists of these Terms of Service (“Terms”), and any additional legal
agreements between you and Makible that you accept in the course of using the Services (“Additional
Agreements”).
1.5 If there is any contradiction between the Terms and any Additional Agreements, the Additional
Agreements prevail in relation to that area of the Services.
1.6 The Terms, and any Additional Agreements, form a legally binding agreement between you and
Makible.

2. Accepting the Terms
2.1 You must accept the Terms to use the Services. If you do not accept the Terms, you cannot use the
Services.
2.2 You can accept the Terms by either: a) using the Services, or b) clicking to accept the Terms where
this option is presented, such as when you sign up for an account.
2.3 To accept the Terms and any Additional Agreements you must have the legal capacity to form a
binding contract with Makible.

3. Changes to the Terms
3.1 Makible may occasionally make changes to the Terms. When these changes are made a new version
of the Terms will be made available on this page, and Makible will attempt to notify you through the
Services.
3.2 Continuing to use the Services after a change has been made to the Terms is considered an acceptance
of the new Terms. If you do not agree to the new Terms you must stop using the Services.

4. Your Account
4.1 If you create an account you are required to provide some personal information. You agree that this
information will always be accurate, complete and up to date.
4.2 You agree that you are responsible for the security of the password you use to access your account.
4.3 You agree that you will be held solely responsible for the actions of your account, including any
actions taken in connection with a project.

4.4 You agree to report any unauthorized use of your account to Makible.

5. Shipping & Delivery
All products are shipped FOB our shipping point. You will be responsible for any loss or damage to a
product once we give it to the common carrier for delivery to you. Unless you request a specific means of
delivery which we are able to accommodate, we will select the common carrier. You are responsible for
all transportation and related shipping costs (including any duties charged in connection with
international shipments), the charges for which will be provided on the Website at the time of purchase.
Shipping dates are approximate. It is your responsibility to provide accurate contact information that
allows the shipper to contact you when shipment is made. Additional storage and/or shipping charges and
other warehouse charges may apply if we or the shipper is unable to contact you, or if you are not
available to receive the shipped products, or if products are redirected at your request. If a shipping rate is
quoted at an incorrect rate due to typographical error or error in pricing information, we shall have the
right to refuse, adjust or cancel the applicable order whether or not the order has been confirmed or
whether or not payment has been remitted. We shall make every reasonable effort to meet your specified
delivery date, but in no case shall we be liable to you if we are unable to meet such date. We may make
deliveries in installments. Any delay in any one installment will not give you the right to cancel that or
any other installment. You must submit any claim for shortages to us within thirty (30) days of the arrival
of the products at your facility.
Once an order has reached the stage that it is in Packing or a shipping state, any cancellations will result
in a USD $20 restocking fee prior to refund and are pending receipt of the new condition goods. Damaged
goods may be refunded at a discounted rate or may not be refunded at our discretion. Prior to the Packing
state, orders may be cancelled and fully refunded without any penalty.

6. Content Rules
6.1 All information that is made available through the Services (“Content”) is solely the responsibility of
the person that originated the Content.
6.2 You agree that you are responsible for the consequences of any Content you originate, including any
harm or damages resulting from the Content.
6.3 The following Content violates the Terms:
Content that infringes on any copyright, patent, trademark, trade secret, other intellectual property
right or neighboring right of any third party.
Content that contains or installs viruses, worms, malware, Trojans or any other harmful content.
Content that contains threats or incites violence.
Content that violates the privacy or publicity rights of any third party.
Content that is spam or made available through automated means such as a spambot.
6.4 Makible reserves the right, but not the obligation, to refuse or remove any content that Makible
believes is harmful, objectionable, or violates the Terms.
6.5 You understand and agree that if Makible terminates your access to the Services you may be unable to
recover Content from your projects.

7. Copyright Notifications

7.1 If you believe that Content on the Services infringes your copyrights, please notify us through a
written notice (“Copyright Notice”). This Copyright Notice should include the following information:
An electronic or physical signature of the copyright owner, or a person authorized to act on their
behalf.
A description of the copyrighted work that you claim has been infringed.
A description of the exact location on the Services of the Content that you claim is infringing,
sufficient to allow Makible to find and identify the that Content.
Your name, address, telephone number and email address.
A statement by you: a) that you believe in good faith that the use of the Content that you claim to
infringe your copyright is not authorized by law, the copyright owner, or the owner’s agent, b) that
all information contained in your Copyright Notice is accurate, and c) under penalty of perjury,
that you are either the copyright owner, or authorized to act on their behalf.
7.2 This Copyright Notice must be sent to our designated copyright agent at:
Name:
Attn:
Company:
Address:
Telephone:
Email:
7.3 If your Content has been removed by Makible because of a valid Copyright Notice, but you believe
the Content removed was not infringing on copyrights, then you may send a written counter-notice
(Counter Notice). This Counter Notice must include the following information:
Your electronic or physical signature.
A description of the Content that was removed and the exact location on the Services of the
Your name, address, telephone number and email address.
Content.
A statement under penalty of perjury that you believe in good faith that the Content was removed
by mistake or misidentification
A statement that you consent to the jurisdiction of the U.S. Federal District Court for the judicial
district in which you are located, or if you are outside the U.S., the Northern District of California,
and that you will accept service of process from the party that originally sent us the Copyright
Notice.

8. Purchases & Returns
8.1 All purchases are subject to a separate Purchase Agreement that detail the terms of the purchase. This
agreement may change depending on the product.
8.2 You must first receive a Return Material Authorization ("RMA") from us before completing a product
return, regardless of the reason for the return. This applies to all product returns permitted under these
Terms of Sale. We are not obligated to accept any return without a proper RMA. Unauthorized returns
will be reshipped to you at your expense. We also reserve the right to impose reasonable handling charges
in the event we either accept or reject an unauthorized return, as well as re-stocking fees as posted at the
Site or otherwise charged from time to time.

9. Privacy

9.1 Please read Makible’s [Privacy Policy (include link)]. This policy explains how Makible handles your
personal information and the private area of projects.
9.2 You agree to the use of your data under Makible’s Privacy Policy.

10. Termination
10.1 Makible may terminate your access to the Services at any time. Makible may do so with or without
cause and with or without notice. Termination is effective immediately.
10.2 If you wish to terminate this agreement you may simply stop using the Services and delete your
account.
10.3 Provisions of the Terms and Additional Agreements that would normally survive termination will
continue to be in force. This includes, without limitation, content ownership, warranty disclaimers,
limitations of liability and indemnity.

11. Disclaimer of Warranties
11.1 You understand and agree that the Services are provided “as is” and “as available”.
11.2 Makible and its suppliers and licensors disclaim all warranties of any kind, express or implied,
including, without limitation, the warranties of merchantability, fitness for a particular purpose and
non-infringement.
11.3 Makible, and its suppliers and licensors, do not make any warranty that the Services will be error
free or that access to the Services will be continuous or uninterupted.

12. Limitation of Liability
12.1 Makible, and its suppliers and licensors, will not be liable with respect to any subject matter of the
Terms or Additional Agreements under any contract, negligence, strict liability or other legal or equitable
theory for:
Any special, incidental or consequential damages.
The cost of procurement of substitute products or services.
For interruption of use or loss of corruption of data.
12.2 Makible shall have no liability for any failure or delay due to matters beyond their reasonable
control.
12.3 This shall not apply to the extent prohibited by applicable law.

13. Indemnification
13.1 You agree to indemnify Makible, its contractors, and its licensors, and their respective directors,
officers, employees and agents from and against all claims and expenses, including attorneys’ fees, arising
out of your use of the Services, including, but not limited to, your violation of the Terms or Additional
Agreements.

14. Miscellaneous
14.1 The Terms and any Additional Agreements represent the whole legal agreement between you and
Makible.
14.2 If any part of these Terms or Additional Agreements are found to be unenforceable by a court of law
with proper jurisdiction to decide the matter, that provision will be removed from the Terms or Additional
Agreements without affecting the rest of the Terms or Additional Agreements. The remaining provisions
of the Terms and Additional Agreements will be valid and enforceable.
14.3 If either party waives a term, condition or breach of the Terms or Additional Agreements, this will
not waive that term or condition, or any future breach.
14.4 The Terms, Additional Agreements and use of the Services shall be governed by the laws of Hong
Kong SAR, China, excluding its conflict of law provisions.
14.5 You and Makible consent to the exclusive jurisdiction and venue of the courts located in Hong Kong
SAR, China to resolve any disputes arising from the Terms, Additional Agreements or use of the
Services.
14.6 Any dispute arising from the Terms, Additional Agreements or use of the Services, shall be settled
by arbitration in accordance with the UNCITRAL Arbitration Rules presently in effect. The place of
arbitration shall be Hong Kong SAR, China. The language used in the arbitral proceedings shall be
English.
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